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For over 20+ years, Frank trains and coaches in a wide range of Negotiation
& Communication skills at both board and senior management level. His
experience in industry, the media, the military and education have given him
an invaluable insight into the best (and worst) communication practices. The
result has been his focus on finding practical and effective solutions to both
individual and group communication issues.

Frank gained a B.A. Honours degree at Hull University and a Post-graduate
diploma in Television at the University of Manchester. During this period he
was attached, at various times, to BBC TV in London and Granada TV in
Manchester

Prior to University, Frank graduated from the Royal Air Force College,
Cranwell and served in the R.A.F both as a Pilot and Staff Officer.

He later became Head of Information Services at Shell Chemicals UK Ltd,
following which he returned to the University of Manchester as a lecturer in
the Department of Extra-Mural Studies and Co-Director of the University's
Career Studies Unit. The Unit was involved in providing management
courses for redundant professionals and executives as well as courses for
the long term unemployed. All these were aimed at helping individuals back
into employment as quickly as possible.

He established his own company, INTERMEDIA later renamed TF HILTON,
in 1985 and was involved in media training (for senior managers who have
to face the press, radio and television) and communications skills training
for senior managers in a variety of companies and organisations.



Frank does a considerable amount of consultancy work in personal
communications for the Geneva Partners Group (Switzerland) of which he
is the UK manager. As a result, he has trained personnel at all levels from
major companies in Europe, the USA, and Asia.

He has also worked in the area of training trainers. From training lecturers at
Stockholm University’'s Department of Business Administration to Nestle
Training staff and consultants from the Boston Consulting Group.

His work in Media relations took him in 1992 to Davos in Switzerland as
Consultant to the World Economic Forum. There he ran workshops in
International Media with Pierre Salinger (Former Press Secretary to John F
Kennedy)

In 2005 he was appointed as a Communications consultant to the IAEA.



